(P Clientshare

Job Description

Senior Full Stack Engineer

About Clientshare

Clientshare is a London-based tech startup working with mid-market and large B2B
enterprises across ITO, BPO, RPO, FM and Logistics in the UK and US. Our Pulse platform is
the world-leading solution for businesses to create, deliver, measure and act on Business
Reviews. Clientshare is already used by 1-in-2 FTSE 100 companies, including Compass
Group and Mitie.

Why Clientshare?

This role offers a unique opportunity to be an integral part of a rapidly growing business. We
are client-obsessed, genuine and results-focused in everything we do, and we have a lot of
fun celebrating our achievements.

About therole

The successful candidate will have the opportunity to work on a growing B2B SaaS product
to craft solutions that increase customer satisfaction and retention for our users.

The role gives the opportunity to be involved in all areas of development, from feature
planning to implementation and deployment, working in a small and technically focused team.

What you will be doing
You will be collaborating with Product Engineering colleagues and other business functions
to shape our system architecture to facilitate our US expansion.

« You will play a key role in shaping the overall Engineering processes and practices.

« As Senior Full Stack Engineer, you will be leading the development of complex features
and services for Clientshare’s enterprise clients, from scoping to production, working
closely with a team of Software Engineers, Designers and Product Managers

* You will be leading the development work of complex features and services,
understanding the problem space, and delivering solutions which move the needle
measurably on our business goals in production.

» You will be writing testable, scalable and efficient code, and leading code reviews (both
pull requests and team code review sessions).

* You'll be continuously learning in a collaborative manner exchanging knowledge with other
team members in complementary ways.




Minimum qualifications

e Minimum 5 years’ experience in PHP (Laravel preferable)

o Expertise in React

e You have delivered software that is used by a large user base (thousands of
users)

» Hands-on experience building and working with REST based APIs

o Experience utilising CI/CD tools for automating builds, tests and deployments

o Good communication and teamwork skills, experience and/or an interest in
pair/ensemble programming, as well as working independently

o Hands-on experience with cloud-based service providers such as AWS and
containerised deployment

e You have an appreciation of architecture concepts and principles and have an
appetite to contribute to architectural decisions

o Well versed using Git/GitHub

Desired qualifications

o Experience working in a ‘Product Engineering’ and/or Extreme Programming (XP)
environment

o Experience working on a public facing API

o Experience with building CRM integrations (MS dynamics, Salesforce, HubSpot
etc.)

o Experience working at a B2B SaaS product company building enterprise grade
features

Salary and Benefits
Competitive salary

Private healthcare

Hybrid working

Central London office location
Daily breakfast and snacks
Wellness events

How to apply
Please send your CV to:
matt.childs@myclientshare.com

Tell us a bit about yourself, what interests you, what you enjoy and why you're looking
for a role like this.
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